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Agenda

What is Contacts to Multiple Accounts in Salesforce?

How does C2MA cause challenges with the Pardot data model?

Potential workarounds and solutions
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What is Contacts to Multiple 
Accounts in Salesforce (C2MA)?
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Wearing more than one hat

To hold or function in more than one 
position or role simultaneously
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Salesforce Default Model...
Each Contact can be associated with one Account

Accounts can have many Contacts

Account

ContactContact
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But what about...
● Employees who work at more than one company?
● Consultants who work for several companies?
● Entrepreneurs who own more than one business?
● People are are part of more than one membership 

organisation?
● People who donate to multiple charities? 
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Case Study

● Contacts are typically Restaurant/Grocery Store Owners / Managers

● A businessperson frequently owns multiple different sites or businesses

● Accounts represent Sites, but also the Companies who operate those Sites 

Deliveroo, Online Food & Grocery Ordering & Delivery
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Enabling C2MA
Feature Settings → Sales → Account Settings → 
Allow users to relate a contact to multiple accounts
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C2MA in Salesforce

Contact

Account

Implementation guide

https://help.salesforce.com/s/articleView?id=sf.shared_contacts_set_up.htm&type=5
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Account 
(Primary)

Contact

Account Account
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Data Structures
C2MA Disabled

C2MA Enabled
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Demo!
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How does C2MA relate to the 
Pardot data model?
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The ‘Prospect’ model limitations

What if we want to do 
separate marketing 

targeting and messaging in 
the context of each 

account a Prospect is 
related to?

Traditional B2B 
Marketing to Decision 

Makers
C2MA
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The ‘Prospect’ model limitations
Personalisation Options
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Challenges, limitations and 
potential workarounds
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The ‘Prospect’ model limitations

https://pardreamin.com/course-video/how-to-send-a-pardot-email-with-multiple-line-items/

https://pardreamin.com/course-video/how-to-send-a-pardot-email-with-multiple-line-items/
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Data Structures

Marketing Cloud - Custom Data 
Extensions and Data 
Relationship Model

Pardot - 
Personalisation of 

Emails only based on 
Primary Account
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Prospect OpportunityLead Customer Account
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More Resources
Video: Should I turn on Contacts to Multiple Accounts?

Salesforce Help: Contacts to Multiple Accounts

Salesforce Ben: Contacts to Multiple Accounts 

https://www.salesforce.com/video/1774934/
https://help.salesforce.com/s/articleView?id=sf.shared_contacts_overview.htm&type=5
https://www.salesforceben.com/the-drip/salesforce-account-contact-relationship-fields-relate-a-contact-to-multiple-accounts/
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Thanks for listening!

You can find me on the social media links above!

mattlincoln pardotmatt
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