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Why should we care about these one-time donors?

How to get started with nurturing one-time donors 

Lessons Learned from Heller Consulting Nonprofit Clients

Today’s Agenda
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Agenda
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The Power of a Recurring Donor
10 Year Total



Volunteer Family 
Involvement

Corporate 
Opportunities

Lifetime 
Engagement
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The Power of a Recurring Donor



Basic First Time Donor Welcome Series 

3 email messages

4-7 days apart

Call to action in each email

Set up a welcome series using Pardot engagement journey
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•Thank you for your donation 
•Thank you for being there for those in need 
•Thank you for saving lives
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Message 1: 



•Tell us more about yourself 
•Help us get to know you

Message 2: 

#PARDREAMIN2021 |
@PARDREAMIN



San 
Antonio 
Food 
Bank 
Example
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•Increase your impact through monthly giving 
•We need your continued support 

Message 3: 
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Other ways to engage your new donors
Convert to volunteers 
Convert to advocates
Convert to event participants
Get your friends, family and co-workers involved 

● 
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● 
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San 
Antonio 
Food 
Bank 
Example
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San 
Antonio 
Food 
Bank 
Example



Lessons learned from our 
clients at Heller Consulting

Create flexible templates 

Don’t wait too long

Leverage media stories 

Anniversaries are an opportunity 

Leverage crisis to break down silos

Use real images where you can 
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What I’ve seen work for other nonprofits 
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Leverage 
Anniversaries: 
San Antonio 
Food Bank 
Example
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Highlight real people with images and stories: San Antonio Food Bank Example
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You can find out more at teamheller.com or reach out to me 
directly at cmoore@teamheller.com

Thanks for listening!

Teamheller.com
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