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Speaker Agenda
What’s going on here?

Time Agenda Extra Info

1.05 Can your email subscribers do anything other than unsubscribe?

1.10 Are your marketing efforts evolving to respect data privacy laws?

1.15 How are other Pardot & Salesforce customers addressing GDPR, 
CCPA, LGPD, and other privacy laws in their marketing efforts?

1.25 How can marketers organize omnichannel preferences for 
different purposes, brands, business units or consumer personas?
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Your customer’s ideal user experience

Step 1
On your lead form, the 
customer indicates how they 
would like to be contacted

Step 2 
Customer receives a 
confirmation email of their 
preferences Step 3 

Your customer communication 
preferences are respected by 
your organization across all 
channels

Step 4 
Customers can self-serve 
their opt-ins/opt-outs in a 
branded preference center 

Step 5 
Your customers receive a 
notification to renew their 
communication preferences 
before their consent expires 

Happy customers 
spend more, stick 

around longer and tell 
their friends about you
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Omni-channel Marketing Context

Covid Personalize Too many apps Privacy laws
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Data privacy - GDPR, CCPA and such

• Businesses are required to treat Personal Data fairly, 
transparently and lawfully

• Individuals consent & opt-in may be needed to process 
their data and contact them

• Non-compliance can impact the Brand, cause 
embarrassment & monetary penalties
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Salesforce+Pardot , new challenges

• Manage preferences allows a middle 
ground and personalization for 
subscribers

• Omni-channel opt-in/out are not 
shared across Pardot & Salesforce
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Consent & Communication preferences

• Maintain Consent and preferences 
by Channel and Purpose

• Comprehensive consent data - 
when, how, for what, by whom etc.

• Default these in case of lead get 
forms as appropriate

• Auditable records of opt-ins and 
opt-outs for posterity
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+ Privacy Compliance

• Respect preferences across 
Apps/channels - Email, Social & Call 
Centers

• Ability to select the most effective 
channel for each purpose

• Single view of consent/interactions 
across CRM, eCommerce, Mar-tech
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• Centrally maintain preferences in CRM 
and sync them with Pardot

• Automate campaign membership in 
Pardot

• Embed a self-service preference link in 
emails and other outreach
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access across channels

• Make preference management easy 
(preferably password-less)

• Most Marketing tools don’t sync back 
preferences to Salesforce ‘Out of box’

• Cloud Compliance uses Salesforce 
Communities free version for this
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Process

Ask permission

Create Consent

Share across 
Pardot

Update via Self-service

• Consents are created / managed in Salesforce with Cloud Compliance’s 
automation (or home grown solution) 

• Automated on new contact/lead creation / Lead registration forms

• Opt-in dates are sync’d to Email marketing tools for eg Pardot

• Other AppExchange apps are invoked from Salesforce based on 
communication preferences

• SMS apps like SMS 360, SMS Magic, Mogli, Twillio etc.
• Other social media integrations such as WhatsApp etc.
• Invoked via Flows or other automation

• Consents are managed via Cloud Compliance self-service privacy portal
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#GDPR

• Preference management with 
Pardot + Salesforce

• Privacy statement in multiple 
languages/regions

• Integration with other systems 
/ mobile app
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• Identify how your organization can leverage omni-channel in a respectful and privacy compliant manner

• Determine the mix of channels/AppExchange apps to leverage consent based outreach

• Reach out to Cloud Compliance to assist with your data privacy and communication preference efforts
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Apps + Cloud Compliance
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● Cloud Compliance, AppExchange ISV Partner

● Go-live in weeks

Salesforce Data Security & Privacy Compliance made 
Simple!

https://cloudcompliance.app/book-a-demo/
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Thanks for listening!

You can find me on the social media links above 
or hit me up at saurabh@cloudcompliance.app

kaizenmantra KaizenMantra
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