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Pardot marketing doesn’t stop after a closed-won
opportunity. Now is the time to team up with your
Customer Support Department and build out an
onboarding journey utilizing gamification to
increase engagement.
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Case Scenario

Use Gamification to increase actionable steps

Your customer success team wants to increase onboarding engagement with new
customers. CST would like to give out swag based on onboarding points and
encourage customers to complete the full onboarding experience.

e 25 points = T-shirt
e 50 points = Reusable Water Bottle
e 100 points = Custom Swag Box
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Getting Started!

What Pardot tools we will be using:

e Custom Field

e Page Actions

e Custom Redirects
e Dynamic Content
e Email Templates

e Engagement Studio
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Custom Field

Keep track of engagement points

» = .»»»= Why this is important

4% Pardotlightning  PardotDasnboard  Prospects  Campaigns \  PardotCampalgns  Automatons  PardotEmail  PardotReports  Content  Reports \/ Events v/ Inventories \  PardotSetings  More v, ’

Prospect Fields

I | - , e  We can use this field to collect points for
" 1 create Custom Fieid specific activities
e This field should be a number type field
e We can then use this field for dynamic
content, page actions & automation

e We can also use this field with HML to let our
y customers know where they stand point wise ~

e o : e This creates demand for wanting to reach the

7 Record and display multiple responses (useful for fields that are set to always be displayed like reporting issues) n eXt St e p/g O a |

[ Set a default mail merge value to be used when this field doesn't have a value

() Use pre-defined values (for checkboxes, radio buttons, drop downs, and multi-selects)

Create Custom Field [&SY
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Page Actions

Give engagement points

331 Pardotlightning  PardotDashboard  Prospects  Campaigns v PardotCampaigns  Automations  PardotEmail  PardotReports  Content  Reports v Events v/ Inventories v/

Page Actions

Why this is important

Segmentation Lists Create Page Action

Name’  gvents

e We use page actions to capture specific
pages from our website/LMS/partner portal PR o

e We can assign points as a completion action
when someone spends time on this page -

e Make sure you have tracking code placed on

your website/LMS/partner portal

Increment prospect field value v Gamification Score v

Priority Page? (]

When enabled, this page wil be called out separately in a prospect's actiity.

tion

+ Add new completi

Create page action Cance
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Custom Redirect

Give engagement points

O s =277 % Why this is important
Edit Custom Redirect Cancel I
l I | e Wecan also use custom redirects to give
- - points via completion actions
D e This is useful for placing custom redirects on

your website to lead to a next step or action

e We can also use custom redirects in email
templates to give additional points for

e downloading PDF’s or other assets ~
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Dynamic Content |

Display Engagement Points
Why this is important

e Use the Gamification Score for variations
o Lessthan 25 points
o Lessthan 50 points
o Lessthan 100 points
e Use HML to display current customer points
e Great creative! Add graphics, badges etc and
variate it based on where they are point wise
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Name

Folder

Tags

Tracker Domain

Dynamic Content

Gamification Score

=3

Current Primay|

We use this track@ll

Default Cont§

The default contelif
variations match

1

Variations

Variation A © Rl

Show when "Ganifi

' Dynamic Content saved successfully

Edit Variation

B I US x x == €Y EE=EE @ M TEBEQOR B
« ® = L A- @ Fot - Size - Format W Merge Field

®
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Hey there TrailBlazer! You curr points. When you reach 50 points wi

will send you a super slick reusable water bottle.

Cancel -

Tier 1

your free shirt!

You are super close to getting your free swag t-shirt! You currently
have {{Recipient.Gamification_Score}} points. You need 25 points to get
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Gamification Preview [ BUILDING @ TESTING & SENDING # Basic Info - 24
HTMI h  PREVIEW = TEXT 2
Gamification Preview # BUILDING ® Q SENDING @ EDITOR <> L & 3 y
To: Jessie Toy (jessie.toy@example.com) v (7 Open in Popup
L < HTML B PREVIEW R TEXT; Subject:  [Step 2] Setting up your account dashboard

Next Step: Setting up your account dashboard

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod
tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam,

Next Step; Set[ing up your account dashboard quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo

consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum
Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non
tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo
consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum

5 o P LEARN HOW
dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

LEARN HOW

Onboarding Score

Hey there TrailBlazer! You currently have 40 points. When you reach 50

Onboarding Score
points we will send you a super slick reusable water bottle.

{{{dynamic_content_307}}}

1O B
ololioliio ojiliolo

Follow us on social media

o0

i<

HE

tabie

(<)

o0

{{Organization. Address)}

!
A

You're receiving this email because you subscribed to Marketing Promotional Materias on our website.

table

f

Update your email preferences | Unsubscribe from ail future emails




PR

REAMlN’

by SERCANTE

#PARDREAMIN2021
@PARDREAMIN

Engagement Studio

|  Customer Onboarding [Gamification] . €

ACTIVITY

Gamification Score

Gamification Score

Send Email (1)

|

Use engagement studio to
setup onboarding

Use rules to segment
based on Gamification
Score

Don’t forget to map out
scoring scenarios
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Strategy Q&A

What you should think about before, during and after your build

Work with your custom success team

ABM/ABX: How can you bring in your account based marketing strategy
Map out the actionable strategies (scoring scenarios)

Use a control group / demo group before opening the floodgates

Setup connected campaigns for more in-depth reporting
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Thanks for listening!

kellimeador in/kellimeador/

You can find me on the social media links
above or hit me up at kellimeador.com




#PARDREAMIN2021
@PARDREAMIN

Thank You To Our Sponsors

TITLE SPONSORS

SERCANTE

PLATINUM SPONSORS

(D) feedotter SALSCEND i1 terminus

€) GetFeedback" QUALIFIED

GOLD SPONSORS SILVER SPONSORS

WVvelir THESsPor FIONTA TEGIC



