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What Is the Connector?

Documentation

Trailhead Module 

https://help.salesforce.com/s/articleView?id=sf.mc_co_marketing_cloud_connect.htm&type=5
https://trailhead.salesforce.com/content/learn/modules/marketing-cloud-connect


Why Use the Connector?

Integrate data across 
sales, service, and 
marketing clouds:
● Review tracking data 

in your Salesforce 
CRM.

● Know how an 
individual is 
interacting with your 
brand.

Personalize customer 
experiences with CRM 
data:
● Enable 

non-marketers to 
send branded 
messages.

● Allow marketers to 
use CRM data to 
segment messages 
across every channel. 

Strengthen engagement 
across teams: 
● Tailor interactions 

based on customer 
actions.

● Create and update 
Salesforce CRM based 
on marketing 
interactions.

● Automate sales and 
support 
communications.



The Connector and Journey Builder



Outward focused:
● Welcome new customers
● Invite to become a loyalty 

member
● Encourage special event 

purchases
● Influence abandon cart 

purchases
● Re-engage customers who have 

disengaged

Inward focused:
● Convert leads and assign an 

owner
● Send emails or message to team 

members when have a new lead
● Create tasks when members 

have a new opportunity
● Update accounts and contacts
● Add members to campaigns

Journeys for Sales Teams



Outward focused:
● Send service surveys via email
● Follow up with SMS reminder
● Invite to personalized newsletter
● Ask to review your product or 

service
● Send thank you for positive 

review
● Respond to return & cancellation 

requests

Inward focused:
● Open & close service cases
● Send email or message to service 

team
● Create tasks
● Update accounts and contacts
● Add members to campaigns

Journeys for Service Teams



Outward focused:
● Send birthday and anniversary 

greetings
● Update applicants and hiring 

managers 
● Educate new employees and 

guide them through onboarding
● Recognize milestones and 

achievements
● Keep employees updated on 

business news

Inward focused:
● Open & close service cases
● Send email or message to 

HR/Ops team
● Create tasks
● Update accounts and contacts
● Add members to campaigns

Journeys for HR/Ops Teams



 

Welcome Series

Built by Paola Reynolds



Birthday Journey

Built by Stephanie Biret



Survey and Support

Built by Caitlin Holland



New Sales Journey

Built by Paola Reynolds



Resources

Trailhead Module 

https://www.salesforce.com/products/marketing-cloud/resources/customer-journey-map-examples/
https://trailhead.salesforce.com/content/learn/modules/journey-mapping


Special Thanks To Our Sponsors    
Title

Platinum

Gold

Silver



Thank you!
We appreciate your attendance at this session. If you have any 
questions please reach out to us via Goldcast or use the information 
below. We hope you enjoy the rest of the conference!

Supermums
https://www.linkedin.com/company/supermumsglobal/
https://twitter.com/SupermumsGlobal @shealavb

https://www.linkedin.com/company/supermumsglobal/
https://twitter.com/SupermumsGlobal

