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Current approaches



Prospect field-driven Dynamic Content
1. Create a Prospect Custom Field for Language, include in all Forms

2. Create Layout Templates & Forms in each Supported Language

3. Create Dynamic Content to choose which Form to display based on Language 

Field

4. Check out our Forms’ Performance
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Challenges with Current 
Approach



Visitor Experience

1. First time visitors get Default Language 

2. Language Selection doesn’t instantly apply



Visitor Experience

1. A lot of assets to create 

2. Reporting is split across Forms 

3. Compounding complexity with elaborate 

Engagement Studio Programs, automations



A different solution



Single Form, Multiple Languages

1. Account Engagement Form, with placeholders 
for Text

a. Fewer Assets to create
b. Supports as many languages as you want
c. Reporting & Automations are 

streamlined
2.      Requires the tiniest bit of Javascript knowledge



Single Form, 
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Demo



How it works



Prospect field-driven Dynamic Content
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Translation 
Placeholders 
as Labels



Stored in a 
JS Object

The Form’s Translations

1st layer: 
Language 
Code

2nd layer: 
i18n key

3rd layer: 
each 
translation



The Form’s 
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The Form’s 
Translations



Javascript to pull it all together
1. Replace square brackets with curly brackets

2. Determine current language

a. Did Prospect already specify?

b. Did Form previously specify?

c. Does Browser specify?

3. Read HTML (handlebars.js template)

4. Apply translations



Javascript to pull it all together

1. Page / Form Display

2. Error Messages

3. Thank you page



Getting the Code
Sample code is available on



Thank You!


