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Agenda ● Overview of Campaign Architecture 
(Salesforce & MCAE/Pardot)

● Enabling Engagement History

● Working with Campaign Hierarchies

● Campaign Reporting in Salesforce



Goals Historical Context

Review Latest Features

Connecting the Dots

Architectural Understanding



Campaign Architecture



Pardot 
Campaigns

A Brief History: The Evolution of 
Campaign Management in MCAE (Pardot)

Connected 
Campaigns

Campaign 
Engagement 
History



Campaign Engagement 
History



Configure Campaign Engagement History



Campaign Engagement History Related Lists



Campaign Engagement History Dashboards



Campaign Page Layouts with MCAE/Pardot



Campaign Hierarchies



Campaign Hierarchies



Engagement Metrics & Campaign Hierarchies



Best Practices:
Working with Hierarchies & Engagement 
History

- Create an ‘Account Engagement’ Top Level 
Campaign

- Create a ‘Sales View’ and a ‘Marketers View’ for 
Campaign Page Layouts

- If needed, Use Campaign Record Types



Campaign Reporting



Report Types with Engagement History



Report Types with Engagement History



Report Types with Engagement History



Best Practices:
Building Campaign Reports in Salesforce

- Salesforce Reports != Analytics Studio
Report Types should be specific to the Marketing 
Asset (Email, Landing Page, Forms, Links)

- Use the button when creating report types to 
determine if ‘A’ MUST be related to ‘B’ in order to 
appear in the report

- Plan on building a Dashboard consisting of 
different Report Types to tell a bigger story



Thank You!


