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Agenda
● Current State of Marketing With AI

○ Current Salesforce Functionality

● The Future Promise of Einstein 1

○ Copilot

○ Copilot Studio

○ Trust Layer

● What makes this all possible? 

● The Skills Gap

● Generate Images Examples



Goals Understand What’s Available

Understand What’s Coming

Image Gen Tool: Dall-E 3

AI Strategy and Skills Takeaways



Salesforce Marketing AI



Generative AI Augments Marketing



What’s Important - Generative AI

● Text Generation

● Image Generation

● New User Interface

● Human in the Loop
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The Promise Of Einstein 1
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How Is This All Possible?



Copyright AIForceTraining.com

Machines that can think like 
a human - perform tasks like 
reasoning, planning, 
learning, and 
decision-making. 

ML - Using data to create 
predictive models. 

Uses neural networks to 
learn and perform tasks 
without programmed 
step-by-step instructions. 

The name for the group of 
deep learning AIs that 
create new content such as 
text, imagery, code, voice, 
video, and more. 



Where Does The Magic Happen



Input or 
Prompt

Large Language Model Process

LLM 
Prediction

Output

● Text
● Images
● Videos
● Files
● Code

Input Encoding

Output Decoding 
(Predictions)

● Text
● Images
● Videos
● Files
● Code



The Skills Gap!
“53% don’t know how to get the 
most value out of generative AI.”

“62% of workers say they don’t 
have the skills to effectively and 
safely use generative AI.”

70% of business leaders don’t 
believe their teams have the 
skills to effectively and safely use 
generative AI.



Keep Up!
Stay up-to-date on 
Salesforce AI news 

and announcements

Implement 
Solutions

Implement AI 
solutions for your 

organization

Learn 
Fundamentals
Learn generative AI 

fundamentals

Use It 
Professionally!

Take advantage of AI 
Tools Like ChatGPT 

for work

Personal/Team
Actionable AI Skills
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Team | Company
AI Strategy

● Hidden Use - What tools are everyone using?
○ What Works and What Doesn’t

● Policy - Create Company/Team AI guidelines
● What is my AI skills budget?
● What is my AI tooling budget?
● What internal processes are a good fit for AI augmentation?
● Where does AI fit in any of my customer deliverables?
● What key data will we use to ground AI solutions?

○ What’s our plan for cleanup prep?



Dall-E 3 for Images



What We 
Covered

Understand What’s Available

Understand What’s Coming

Image Gen Tool: Dall-E 3

AI Strategy and Skills Takeaways



Thank You!


