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Boost predictive
analytics with
Data Cloud & Einstein
Studio

Durga Prasad Karrothu
Sr. Salesforce Consultant

Megnity Technologies



About me

v Having 10+ IT experience.

v Founder and Author at www.salesforcechronichles.com

v Featured articles on LinkedIn
v Spoke at Salesforce Developer's days, MC2 ,... events
v Passionate to learn and mentor

v Travel freak and explorer
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http://www.salesforcechronocils.com/
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Predictive Al
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Data Cloud
Model Builder
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Key aspects



"What if you could predict your business outcomes
with precision using data from all your systems?”

Supporting Fact:
“79% of organizations say they fail to harness
customer data effectively.”
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Al refers to the \/
development of computer
(TTTTTTTTTTTommmes 1 systems to perform tasks
| that need human

\_ intelligence )

Machine Learning is
subset of Al that enables
computers to learn
experience

Machine Learning

--------------- -| Deep learning is a subset
of ML that uses neural
networks for data
processing

. _J

Generative Al Generative Al is a subset of

DL that generates content
like text, images, code
based on input




Predictive Modelling uses statistical techniques and machine learning
algorithms to predict future outcomes based on historical data.

Example: Predicting customer churn, product demand, or sales trends.

Key Benefits:

 |dentifies patterns and trends in your data.
* Helps businesses make proactive decisions by forecasting outcomes.




Predictive vs Generative Al
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Predictive Al

Generative Al

Analyzes existing data to forecast future outcomes
and trends.

Creates new content or data based on patterns and
learned information.

Employs regression analysis, decision trees, and
neural networks to interpret data and make
predictions.

Utilizes pre-trained large-language models (LLMSs)
and generative adversarial networks (GANSs).

Forecasts customer behaviour and identifies

potential leads. Recommends personalized actions.

Enhances sales and marketing strategies.

Generates tailored email campaigns. Automates
routine customer service tasks. Provides predictive
insights and recommendations.

Ensures data accuracy, completeness, and
consistency. Validates data integrity and relevance.

Identifies and corrects anomalies in data.
Standardizes data formats and removes duplicates.

Enhances Generative Al outcomes by predicting
the best content or data to generate for specific
needs.

Complements Predictive Al by creating data and
content that can be further analyzed and optimized.




- Increase conversion

- Improve win probability
- Decrease time to close
- Increase repeat
business

- Increase lifetime value
- Discount guidance

- Predict expected
revenue

- Intelligent whitespace

- Likelihood of
escalation

- Case classification

- Risk of churn

- Increase CSAT/NPS
- Decrease TTR

- Reduce handle time

- Forecasting revenue

- Late payments

- Invoice fulfilment

- Returns

- Maximize margin

- Cost reduction

- Reduce attrition

- Reduce compliance risk
- Improve margin

- Purchase/conversion
propensity

- Email campaign
targeting

- Improve media spend
- Increase advertising
ROI

- Market shift detection
- Increase conversion
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7 1 0/ of company applications
0 are disconnected

Source: 2023 MuleSoft Connectivity Benchmark Report.




How Data Cloud Works
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Salesforce Trusted Al Architecture

Apps & & ¥ ] = 2 iy

Embedded Al Sales Service Marketing Commerce Tableau Industries

\ Autonomous Agents Assistive Agents

Agentforce

Topics & Actions Reasoning Engine Agent Guardrails

Al Tools & Prompt Agent Model RAG, Monitoring,
(53] Builders Builder Builder Builder Semantic Search Governance

Einstein

Al Einstein Secure Data Dynamic Data
Trust Layer Retrieval Grounding Masking

Toxicity Audit Trail, Zero Data
Detection Feedback Retention

)Iomewbi4{ DIDPBISN PaIun

Salesforce
MOdeI Picvidéd . @ A\ Your Models axv/s A\

Ecosystem Models or LLMs

External Data

Salesforce Structured & Unified Vector Your aws
Data Cloud Data Unstructured Profiles Database Lake 4

Hyperforce Data Residency Compliance End to End Encryption Net Zero




Model Builder is a no-code platform within Einstein Studio that allows users to

« Design, train, and deploy predictive models using simple drag-and-drop tools.

« Easily connect and use data from Data Cloud to enhance the model's accuracy.

« Select the model type (classification, regression, etc.) based on the business
problem you want to solve.
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Bring Your Own Model
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(Einstein Studio) o0

Your Custom Predictive &

Generative Services | e, » External Model CRM Apps & Workflows

< ............................................................... Salesforce FlOWS
Invoke Predictive or dicti dl
@ it Ceterstive:Al EngagementPrediction_dim
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(Lakehouse Tables)

Lists, Record Views
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Segment to
analyze

Records to
score

Positive
Examples

Negative
Examples




Monthly Payment Predicted
Contract Charges Method Churn

Month to Month 13 Months Credit Card True
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Deploy Prediction «rsssssssns RELTTTTITT Define Use Case
Step 6 Step 1
Prediction
Monitor esEEEEEEN steps step2 L R Plal‘l. .
Lifecycle Prediction
Step 4 Step 3
e R “ssssssssss  Create Prediction

and Enable




Integrate Easily: Salesforce Flows can effortlessly bring data into

Salesforce systems.

Enhance Data Handling: Use Salesforce Flows for advanced, seamless

data management and action-driven insights.




Data-Driven Decisions: Use real-time, predictive insights to enhance
business decision-making.
Improved Conversions: Optimize customer interactions and business

processes by understanding future trends.

Seamless Data Integration: Automate workflows using Salesforce Flows to

bring Al-driven insights directly into your business.
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arrothu Durga Prasad


http://www.linkedin.com/in/karrothudurgaprasad

